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Staff members of the Service Team encounter people with different background everyday and
there is always someone leaving strong impressions. Mr. Wong, Social Worker working in the Sheung
Wan Centre is invited to share his unforgettable experience,

"As a social worker of STFAST, we meet people with various difficulties coming to seek for
assistance everyday. Among them, there was an elderly living alone, whose son and daughter-in-law
have divorced and have a newborn son. The two refused to take care of and provide support to the
young child. The old lady loves her grandson and can only take care of her grandson alone. However,
due to financial constraints and old age, she felt physically and mentally exhausted. While she was
waiting for the result notification of the child's CSSA application, she had been supported by short-
term food assistance service with her grandson's milk powder, which has relieved a lot of her
pressure.

At present, inflation remains high, especially for the price of milk powder. As the only food for
infants and young children, milk powder will bring heavy burden to families when they encounter
financial difficulties. The old lady was fortunate to receive short-term food assistance which solved
her urgent needs, and she is very grateful. We are also pleased to be able to give a helping hand to
those in need.”

St. James' Settlement Short-term Food Assistance Service provides not only white rice, noodles
and canned food, but also special meal menus for service users, such as meals for i

children, pregnant women, the elderly, chronic illness patients, Ethnic meals, efc.
provides hot meal coupons and supermarket coupons, in order to alleviate th

meet service users’ nutritional needs.
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Service Quality Standards (SQS) define the level of which, in terms of management
and service provision, service units are expected fo attain. There are 16 SQS, each of
which is elaborated by a set of Criteria and Assessment Indicators. The implementation of
one of the Standards for People's Food Bank will be introduced in the following section.

BRE 7. RBEUBRBEREFUBRENNMBERE,
Standard 7: The service unit implements policies and procedures to ensure effective
financial management.

(o) BEREFXMH, SRPWOAEGHENRER TIHNTRESR:
Having documented procedures for developing and endorsing budgets for :
al: BRFZEAL the service unit
a2: IRFBENMM@EAIEE individual activities within service unit

(b) ER(a)EMEFEVIEHIT The procedures mentioned at (a) are implemented

7.2 RBEABREEEMBERMERMBRTENBERIZRF.
The service unit has policy and procedures to manage financial
resources and monitor financial performance.

(o) BEHERRIEFXH, RAEEVHRERREEMBRENSEE, NEEHE:
Having documented policy and procedures for managing financial resources and
monitoring financial performance of the service unit with the following elements:
ol EEEEBEMBER(EERE/ZX/MEERVHRERNEN)RERVYBRRRENBENTE
personnel responsible for managing financial resources (including
authorization/delegation/approval level of use of financial resources) and
monitoring financial performance
a2: BRFRERIEN measures to avoid conflict of interest
a3: EEREMENERMERSER. BN, REYNER
measures to handle resources obtained from other funding bodies, donation
proceeds, gift-in-kind
(b) LR (a)ENHEREFETENIT
The policy and procedures mentioned at (a) are implemented

73 RBEAGBEEFUEHMARRSSERATINH RS
The service unit has procedures to regularly consider oppor"runi'ries
for introducing efficiencies/containing cost.

(o) BEREEFXH, UEHMARSEENANMEILANEE
Having documented procedures to regularly consider opportunities for introducing
efficiencies/containing costs

(b) £ER(a)EMEFEYIE#IT The procedures mentioned at (a) are implemented
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Approved Service Statistics (from July 2022 to June 2023)

~ 7> 6/2023 Ry — 476 27.286
5/2023 g —YE 22820
472023 [y 338 18110
3023 {465 30212
e —— 5t oo WEMMREIDR(RG. MyCHE:
1/ 2023 g g 411 23156  servieecommence:
12/2022 g == ym2 28.588 Eﬁfm ed cases | 2645 M cases
11/2022 | g 512 25795 (BB ] 10564 A beneficiaries
10/2022 T 447 26460 | MBRE | o298 mealdas
gy 1388
B/2022 | g B 24 28.373
T 202 e 444 25.724
6/2022 RSy ——="x92 39.106

mEEn Ll TR = {EXREE
Ma. of meal days Mo. of people served Ne. of cose

B A EE 5 (202247 H £202346A)
District Distribution of the Approved Cases (from July 2022 to June 2023)
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Ms. Connie NG, Senior Manager (Charity Services), will be promoted to Assistant
Chief Executive Officer effective from 1 July 2023. Thanks Ms. NG for her
contribution to the service and wish her every success in her future endeavours.

After the promotion of Ms. NG, the management of the Service Team would be
taken over by the Senior Service Manager (Charity Services), Ms. Jasmine KWAN.

Please contact Ms. KWAN for any enquiries.




